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CONCERTO NETWORKS® TO DELIVER IT SOLUTIONS TO SAN DIEGO USS MIDWAY MUSEUM
San Diego Aircraft Carrier Museum Partners with Concerto Networks of San Diego for Complete Technology Management
September 19, 2006– San Diego, CA -- Concerto Networks, Inc., an international franchise company that provides complete
business technology solutions for small- and medium-sized businesses (SMBs), announced today its San Diego, CA
franchisees will provide ongoing technology support to the USS Midway Museum corporate offices as part of the San Diego
Aircraft Carrier Museum. The USS Midway and Concerto Networks signed a two year agreement for Concerto Networks to
provide participating employees of the corporate offices with Information Technology (IT) related support including initial set
up of updated technology equipment.
Each Concerto Networks franchise is positioned to act as an outsourced Information Technology (IT) director, offering services
that include initial needs assessments, purchasing guidance, installation, and maintenance of complete office technology
systems including business systems, wired and wireless communications and networking, computer hardware and software,
and Internet and Web hosting solutions. Concerto Networks’ remote support tools will allow remote, 24 hour a day 7 days a
week, monitoring and support; thus allowing proactive recommendations to be made for upgrades or improvements.
“Our teams are excited to begin working with the solution providers from Concerto Networks of San Diego,” said Mac
McLaughlin, President and CEO for the USS Midway Museum. “Their proactive approach to technology management as well
as their access to the latest in technology products and services will greatly aid our team’s overall business productivity.”
The agreement will bring significant benefits to the management offices for the USS Midway Museum. They will have someone
constantly in touch with their systems without having to worry about incurring additional charges as part of their Simple
Office™ Support plans. Utilizing the latest in remote technology whenever clients need help, instead of waiting for someone to
come on-site or make an appointment, Concerto Networks solution providers can remotely “look over the user’s shoulder” to
help solve problems, resulting in faster response times for the client.
"Concerto Networks is pleased to provide business solutions for clients such as the USS Midway," said Raymond Hivoral,
Founder and CEO of Concerto Networks, Inc. "The Museum is an important part of the San Diego community as well as U.S.
history. They will greatly benefit from the quality solutions and support our Franchise Owners, Dylan Natter and Eric Rockwell,
and their team will provide."
For more information about Concerto Networks, visit www.ConcertoNetworks.com or call 1-866-IT-CONCERTO (1-866-4826623). For franchise opportunities call 1-866-551-4007. For information about the Midway, visit www.midway.org.
About Concerto Networks®
Concerto Networks, Inc. is an international franchise business providing professional, consistent-quality computer and
business technology solutions to small- and medium-sized businesses (SMBs), serving a critical function for this rapidly
growing market. Concerto Networks goes beyond simple troubleshooting and repair, providing the same holistic approach to
IT support and director level management enjoyed by large companies, while offering significant savings and value to SMBs.
The company's model is to build an international business technology solutions network with the expertise, processes, systems
and support necessary to provide superlative service to SMBs. Franchises are independently owned and operated by
experienced business and technology professionals.
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News Release
About the USS Midway, San Diego Aircraft Carrier Museum
The immensely popular USS Midway aircraft carrier museum opened its doors in 2004 and in its first year of operation,
nearly 880,000 visitors came aboard, doubling first-year projections and making Midway the most-visited of the 119 historic
ship museums in the continental United States. It is the longest-serving aircraft carrier in U.S. Navy history--a 47 year odyssey
that spanned the end of WWII and the liberation of Kuwait in 1991. The museum is located at 910 N. Harbor Drive in
downtown San Diego, CA U.S.A.
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